
GENERATOR SERVICE & REPAIRS 
All Kincrome Generators are covered by Briggs & Stratton Australia’s service network. B&S Have some 1000+ approved service agents that are accredited to conduct service & repairs of the 
Kincrome Generator range. Below are the three contact options for any warranty or service related requirements. 
Motor Related Concerns- Won’t start, running concerns etc. 
1. To find a B&S Service Provider, visit the below link, input your location or postcode & the information of your closest service provider will be provided. 
https://www.briggsandstratton.com/au/en_au/support/dealer-locator.html 
Technical Motor or Electrics Related Concerns- Won’t start, running concerns, No electrical output  etc. 
2. You or your customer can make direct contact with the Briggs & Stratton Tech Service Team on 1800 356 632 or email techservices@briggsandstrtton.com.au 
Or for General Enquiries 
3. Kincrome Customer Service 1800 657 528  
 

PRODUCT VIDEOS 
Below QR Codes, will direct you to: 
Product Knowledge, Pre-Delivery Videos 
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